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become yoLrr goal b ut coLrld be a part of it
in different ways,

" Use creativity to find a balance between
things you Iove doing and the things you
excel at. This will ensure that the career or
path you undertake is not boring.

' Satisfaction and happiness will emerge only
when you mal<e an effort to bring together
your interests and your abilities.

Factors that help in building self confidence:
a) Cultural Factors: Cultures which valure

individual freedom tend to boost self
confidence of those who feel that they are
in full control of their lives. Traditional
cultures which value tradition and security
enhance the self confidence of those who
feelthat they have done their own duty.

b) Social Factors: Friends, colleagues and
farnily can have arr irifluence on your self
confrderrce to a certain extent. Verbal and
rrcrr verbal interactions witlr tlrem can have
a profound impact on your self confidence.

c) Physical Factors: How you view your own
self has an impact on your self esteem.
People, especially teenagers, who feelthat
they do not have good looks, are often low
on their self esteem
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Abstract:-
The close survey of its function for two

decades in higher education sector of India
shows that NAAC has achieved tremendous
success in creating awareness among all
stal<eholders in lrigher ecjucation regarcling
quality education. The rrew framework provides
lot of opportunities to the institutions for
implementing various schemes, courses,
projects, and sl<ill-based activities. The active
and creative involvement of allthe stakeholders
in various processes and activities is necessary
for all inclusive development of the institrition.
It is pertinent here to discuss some of tire
opportunities availed by NAAC to the Higher
Education lnstitutions for quality enhancernent
in rural and remote areas.

Higher education plays a very important
role in shaping modern knowledge society ani
promoting right and able citizenship. Hence lt
needs to be quaiitative and skill_oriented.
National Assessnrent and Accreditation Council
(NAAC), since its inception in l_994, has been
striving hard for the quality enhancement in
higher education institutions all over lndia. The
close survey of its function for two decades in
higher education sector of lndia shows that
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NAAC has achieve d tremen
creatins awareness among all stakeholders in

higher edr-rcation regarding quality education'

It has taken suctl rnitratives that lrave inspired

mar-ly cf the HEls to go for tire assessnrent

nrnr-pqs. Howerler. we have still long way to 30'

For, quaiity enhatrcement is never an accrdent;

it is alr,vays the result of intelligent and

systematic efforts' lt's a continuous process

which requires careful plannitrg, proper

execution of the plans and timely evaluation'

Fol quality is tiiat elusive lvord wirich everyone

seen']s to understand btrt very few are able to

articuiate and implement. Qtiality education rnay

be defined as tlrat r'rrhich transforms the

consciousness of a person from darl<ness to light

and it cloes so by instiiling in that person the

capacity to face every challenge of life'

N4oreover, the terln quality, in development

studies, is uscd to connote a nlove in a positive

direction i.e. frcm good towards better' We can't

stop the process after being accredited in t[re

first or second or third cycle. ln fact, we need to

become more quality conscious with regular

assesstrent of our institr-rtions' The dedicated

participation cf all the stakehblders in plannitrg

arrd execur tion of the process can tal<e the

institution to new heiglrts. The nernr f ramewori<

ciesigned by NAAC creates ample opporturnities

forthe Higher Education lnstitutions to improve

their quality anci contribute in the development

of l<norniled ge societY.

Opportunities:-
^r^+innrr ^ssessment and Accreditationl\.1 (lUlldln

Council (NAAC) circr-rlated its new frameworl< in

July 2017. ln its revised guideiines, NAAC has

assigned specific roles to all the stakeholders

in its seven criteria, namely i) Curricular Aspects

(100), ii) Teaching-Learning and Evaluation

(350), iii) Research, lnnovations and Extension

( 120), iv) i nfrastn-t cttl re a nd Lea rni n g Resou rces

(100), v)Strrdent Suoport and Progressiorr (130)'
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ous success in vi) Governance, LeadershiP and anagement

(100), vii) lnstitutionalValues and Best Practices

(100) . The new process is more quantitative'

The new f rameworl< provides lot of opportunitles

to the institutions for implementing various

schemes, courses, projects, and skill-based

activities. By planning various activities at tlre

institutionallevel and by marntaining the records

of our daily activities, we can improve our

grades. The management, Principal, Teachers

ancl Students are going to play crucials role in

this process. Let us review some of tile
indicators whicl-r are goirrg to be of a great

aclvantage in creatir-rg opportunjties for the

institutions located pa rticularly in rural and

lnrp:rcl
l:ir lo r

il.n F

remote areas.

Criterion 1: Curricular AsPects

Assessment indicator 1.2.1

Thls indicator deals with new courses

introdr-tced in the last five years and carries 10

weiglrts. Here is a great opportunity to those

institutions which are continuously adding new

courses. lt will also help the students get more

options whiie selecting their subiects'

Assessment indicator 1'2.3

Tlris indicator relates to tlte r-itility of

surbject relateci Certificate/Diplonra/Add on

programs in the institution The instltutions can

get inspired to ir-tltiate sttch skill-based

certificate courses to make higher education

more employment-oriented and get 10 weights'

Assessment indicator L.3'2

This indicator cleals with value-added

courses imparting transferable and tife skills

and carries 15 weights. Such courses can be

developed and get sanctioned from the

University so that the students will get benefited

out of them and the institution will get credlt to

score good grades. l

Assessment indicators 1'4'1 and 1'4'2

These indicators dealwith the feedback
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alumni an d parents, and its C ASSI cation and change is a law nature. Accocarrying 20 weights together. The fe edback need to upgrade ourselves with changing

WC

collected from these stakeholders tells us our circumstances. Acqu iring the knowledge of iateststrengths and weaknesses.
feedback and with necess ary action,

By analyzi

we can learning resources

ng this Learning Managem ent systems and va rious E-

, we can impart effectivermprove our performance and also a cquire good lessons to our stude nts. Use of Infornration andgrades from NAAC, Communication Technology for teaching_Criterion 2: Curricular Aspects learning purpose is the need of the itour. TheAssessment indicator 2.2.1 administrators a lso should provide the tCTThis indicator deals with assessment of facility in college s so that the teachers vuillthe I earning levels of students and organization effectively use it for teaching purposes.of special programs for advanced learners and Assessment indicator 2.3.3slow lea r ners. lt gives lot of scope to the This indicator deals with the ratio ofstudent- centric academic activities to be me ntor to students for academic and st ressundertal<en by teachers. Cateri ng to the needs rel ated issues carrying 10 wei ghts. Today,' of every student, we can im prove the quality of st udents suffer from stress as they areeducation in our institut ions. Of course, teachers ha mmered by various issues in their personalneed to be more act ive with innovative ideas I ives. They need personal me ntoring to reiieveand readiness to work for the betterment of their themselves from such stress related issues. BystLicjents. This indicator carries 30 weights which giving the responsibility of each class to aare solely r-rnder the control of teachers. They particular teacher, we can establish teacher_carr perforr-r-r mrracles by concen trating on each student friendship clubs. A teacher shoulC beStuderrt

Assessrnent indicator 2.3.1
given the responsibilitv of a class to deal with
every issue of the studentsThis is related to stu dent centric Assessment indicator 2.3.4methods of teaching_learnin g carrying 20 This is related to innovation and creativity inweights. The traditionai Lect ure method of teachin g-lea rning carryin g 10 u;eights. Everyteaching is or_rtcJated and needs to be repiaced. teacher has his/her o wn ideas rega rdinglnstead, we need to work wi th pa rticipative, teaching-learning pro cess. Likewise, eachexperimental and problem soiving teacher has his/her own way of teaching. The,vmethodologies to mal<e our students more active should be given free hand to evolve their ownand participative in te aching-lea rning process. innovative and creative ways of teaching. FewGiving various projects and assignments to the

students, orga nizing student seminars and group teaching. The new

of us are already doing
NAACfra

exp

mework gives scope ,

eriments in regular
discussions, and field visits enhanc e the tothisimportantaspect ofteaching.learning experiences of studen
more active.
Assessment indicator 2.3.2

ts and ma ke them Assessment indicator 2.4.2

It deals with the use of ICT for effective
teach i n gwith LMS and E_learning resogrces and
ca rries 10 weights, Our teac hers need to

learners,

This indicator is related to full timeteachers with ph. D. carrying 20 vreights.
Continuous research is.ro".t.d from the
teachers as it improves their levelof knowledge.
This indicator will definitely inspire teachers to
complete their ph, Ds.

Multila ua Refe reed naJour

understand that our stLdents are sma
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le-for result-orien ted a ctivities of the

Assessment i ndicator 2.4.4 a keY ro

It cieals with full time teachers rvho institution

'o.airrorl awards, recognition,fellowships at Criterion 3: Research, lnnovations and

rrarious levels. lt carries 15 weights' The Extension:

teachers n eed to do extra work and create their Assessmen t indicator 3.3.4

identity as specialto 8et recognrzed by externai Tob e creative, innovative and uPdated'

a8 encies. By adcling it in the framework NAAC every teacher needs to be active in research

ira s done a great iob' Fo1 teachers will try to Writing research papers on various current

add new feathers to their institutions by winning issues related not on y to the subject but also

va rio us awards and recognitions at different on othe r burning issues in society evolves multi-

leve ls fa cete d personalities of teachers. This indicator

Assessment indicators 2'5'1 8\ 2'5'Z carries B weights. lt would definitely play

Qualiti'enhancement is not a

be achieveci in a day; it's a continuous

syste m atically pia nned process' The institt-r tions be brought forv'rarcl to the notice of tire

need to evolve strategic mechanism to concernedauthorities'

channelize this process. The management' Assessment indicators 3'4'1, 3'4'2, 3'4'3& 3'4'4

Principal, IQAC, teaching and non-teaching staff These indicators together deal with

can p lay their role in it. lf every ingredient is extension activities in the rreighborhood

hungry for quality, it would defirritely be there community to sensitize students to social

in the colleges. Strategic planning, proper issues, awards for such activities, collaboration

executiotr and internalassessment of every plan with industrV, community or other organizations

ai raoL' r t sir ular intervalcan do miracles This indicator to conduct them and students'participation in

gives lot of opportunities to think, plan and worl< these activities..They carry 60 weights in the

creativelY for the rvelfare of students and new frSmework' They focus on the two-fold

institution s. This and the veiY next indicator impo rtance of extension activities' No doubt'

together carrY 30 rveights they s hould be target-oriented, br-rt they shotrld l

Assessment indicator 2'5'4 also sen sitize the students and mal<e them social

This indicator rela

should ha'",e their own academic calen dar for studY cell can be deveioped in this way' The

e very stude nts participating in these activities should

beglnning of everY academic session and shou ented properly so that they will involve in

n them by rnind and heart' lnvolvement of industry'

brcchure. lt is crucialin channeli zirrg qualitative communityandnon-governmetltorganizations

rowth of the institution. Even each de pa rtm ent in these activities can have positive impact on

students' development and can mal<e

institutions social.

with tlre con Assessment indicators 3'5'18t3'5'2

organized to
These indicators Provide lot of scope''to

ciepartment a
the institutions to bring diversity in thelr

academic calen
By establisiring linl(K}1 tvoUs

reed Journal
[r'I itg0es d\rea :lnterdis Mul il

Desaiganj {Wades} Dlst.-

irational role among teachers, particularly

rural areas where there are lot of issues to

estoacademicworl<ers'Tlreactivitiestal<etrunderNSS'
calenCar anci carries 10 weights' The institutions continuous adult education department' women

every year.

be published in

can have its own sPecifi

a plan for the Year. QuarterlY
lders should

li na
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in stit ut io n

tl

lvith va riou s ed ucat io nal institutr
w vistas of knowiedge frie

ons an d ski ll Develo
ndly departments through w

pment and such ot
hich teacher.s

her stu dent-industry, we can open ne
and employment forours tudents. Our students im part variety of sl<iils and gLrida nce to tiremwill experience and enj oy variety in teaching We need to make them result_ori ented so thatmethods used by diffe rent teachers throu gh ou r students will develop their ca reers and willfaculty exchange activ ity The smailer activities be able to support their familiessuch as field trips, indust ry visits and visits to Assessment lndicator 5.3.icorporate houses will help our students Lot of weightage has been given to theunderstand the actual fLr nctioning of business, outsta nding performance of stude nts in (n^ri.and will inspire them for the same. These and cu Itural activrties at national /inte rnationa I

rndrcators together ca rry 20 weights level. This rvill really instigate the ruralcollegesCriterion 4: lnfrast
Resources:

ructure and Learning to encoLrrage stucJents havi ng spor-t bacl<ground
Assessm ent lndicator4.1.3 to come forward and repre .^^!rl-)trur Irrelr coileges in

It deals with classrooms and se
vanouS games

th ICT-enabled facilities and carr
mtnar Criterion 6: Governan
ies 10 Ma nagement:

ce, Leadership and
weights It is usefulboth to the students a

e teach ers. The traditionai Le

s well Assessment lndicator.s 6.5.1
cture

i^^ir-ld]lS Wl

;: to tli
method of teaching has lost its relevan

These two indicators deaiwith tl_re ace in the functio ning of leAC and its contribut ron in
presenr scenario. lnstead, the participatoryand institut ional quality enhancement Basicail,.,i,
rnteractive teaching m ethods have come up as lnterna I Quality Assurance Ceii has b ecome the
rnore effective methods in today's ciassrooms acade mlc strategy centre of thewhere the students aiso are equipped with smart toda y. IQAC has to chanrrelize ali th e academiclabiiity. We, the sche mes, activrties and program mes in the
teachers need to r,rtrlize these ntodern and more college and supervise them by assessing thenr
effective tools for teaching purposes. Of course, at regular intervals. lt is goi ng to piay cruciai
teachers r,n;illhave to become smart first to deal rolwith ali these instrumen e rn reviewing teaching-le arnrng process andts, and institurtions will its outcomes. These two i ndicators carr.y 16
have to make tlre avail able classrooms smart we ights

ffi
by installing com puters, proje'ctors and internet Cri terion 7: Institutional Values and Best
facilities through bud get allocations to equip Practices:their institutions with these facilitiesCriterion 5: Stu dents Support and

Assessment tndicators 7.1.1 & 7.1.2
Progression These indicators focus on gender equity
Assessment lndicators 5.1.3 & 5.1 .4

progra mmes and gender sensitivi ty shown bythe ins titution and together ca rry 10 weiglrtsThese indicators focus on the capability Man y of our routine activities deal with these
enh an cement and development schemes run by issu es. The need is to entitle them properly so
the institution and their result , and carry 20 tha t we may put them in thes e indicators. The
weights. Almost all the colle ges have Ca reer inc reasing number of girls in higher education,Counseiing Cell, Remedial Coach ing, € uida nce a n

^t-^.^^priuIle5 arl 0 tntefnet aVai

LlalRe
p r$mtE

ts ctArea nte rd nali M ury tit

for Competitive examinations, Language Labs
ls, Bridge Courses, S

d their regular presence in the coliege compelus to undertake gender e quity initiatives tooft maintain their 60 q\--rity in our coll

Personal Counseling Cel

7T

tladuh
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Assessnrent lndicator 7.3.-1

This is the last point in the marrtral

carrying 20 weights. lt focuses on the
distinctiveness of the institution. As every

inciividuai is unique and distinctive, so also every

institution has its own identity and uniqueness

that separate it from other institutions. This

distinctiveness should be closely related to the
vision statement of the institution. We need to
identify that distinctive performance of our
institution in one area, and worl< upon it.

Of courrse, to grab these opportunities,
every stal.eholder needs to be sincerely devoted

ancl dedicated towards the cause of institutional
q ua iitr; enha nccm ent. Proper pla nn ing, itrclr.rsive

ancl sincei'e participaticn in execution and

regular evaluation are the three-folcl u.rays to
achieve academic quality in higher education
lnstitutions. Let us take the new accreditation
framework as a golden opportunity to impart
goal-orienteC education to all the aspirants, in
general, arrd to the first generation learners from
rural areas, in particular.
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Ab st ra ct
Tlre mair-r source of role conflict is

insufficrerrt tinre to perforrn all the tasl<s

expected to tlrem to rneet all their obligati6ns
and especially when therr paid work demand
long flexible hours. The paper uncleriies nr:ed

to sensitize family members and employers of
women's job. Meshing of worl< and fanrily can

produce strain, thus couple as unit may novitiate
an optimal allocation of roles in order to reduce
the pressure endemic to their situation. ln this
way, the proper sharing of household and child
rearing responsibilities and study support may

enable these professionals to contribLlte
fruitfully and more effectively at home as well
as worl< place. The improvement in physical

environmental conditions and psychological
changes foe women is necessary to redurce their
role conflict.
Key Words - Role Conflict, Primary Level
teachers, Work- Family Role Conflict
Concept of Role Conflict

, Human beings have many biological,
psychologlcal and social needs, When these
needs are not satisfied they experience stress.

Besides these needs there are many clrallerrges

in iruman life and they all are likely to produce

stress. Hans Selye (1978) defines Stress as ' any

extern al events or i nternal d rive which th reate ns

nism equQ1!!'. The studiesto ups et the orga
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